
Southwest Regional Water District * 3640 Old Oxford Road * Hamilton, Ohio  45013 

Phone: (513) 863-0828  * Toll Free: 1-800-232-5330 * Fax: (513) 863-5330  

Website: www.swwater.org * E-mail: swrwd@swwater.org 

Calendar of 

Events: 

 

2020 Board Meeting 

Schedule 

 

January 28 

February 25 

March 24 

April 28 

May 26 

June 23 

July 21 

August 25 

September 22 

October 27 

November 17 

December 15 

 

ALL MEETINGS 

BEGIN AT 7:00 PM 

 

 

Our office will be 

closed on April 10th 

in celebration of 

Good Friday 

 

 

 

 

 

and May 25th in  

respect for 

Memorial Day 

   Waterline ISSUE 104 February 2020 

 A reminder of the 53rd Annual Meeting of Customers 

being held on Saturday, March 21, 2020 at Hueston Woods 

Lodge, Oxford.  You can make reservations by calling Sherry at 

(513) 896-3358 or emailing me at geurins@swwater.org. The din-

ner(s) will be charged to your water bill account and tickets 

mailed to your home. 

    The menu is the same as last year. Your entrée choices are: Smoked Center Cut 

Pork Chops with house BBQ sauce; Penne Pasta Marinara with grilled chicken and 

mushrooms; and, Vegetable Napoleon En Croute (grilled fresh vegetables stuffed in a 

puffed pastry shell baked golden brown and served over red pepper coulis). The en-

trees will be served with tossed greens, vegetable of the day, oven roasted redskin po-

tatoes, rolls, dessert and choice of beverage    

    Additional information with the agenda, Nominee for Trustee bios and 

absentee ballots will be mailed out towards the end of January. We encour-

age every customer to vote. After filling out your ballot, please return it to 

our office in the provided “marked” envelope. Sorry, but we cannot accept 

ballots that are unsealed. 

Hope to see you in March !! 

      Are You Looking for Summer Employment? 

 

      Southwest Regional Water District, an Equal Opportunity Employer, is 

accepting applications for two positions of Temporary / Seasonal System 

Maintenance until noon Monday, April 17, 2020. The position will be for 

up to twenty-one (21) weeks, beginning May 1, 2020 and ending October 

1, 2020, with a starting wage rate of $11.40 / hour. The work will involve mostly hy-

drant painting but will also include some yard restoration and other opportunities to 

participate in other District maintenance work.  

      Requirements are: minimum age 18; valid driver’s license; ability to operate light 

truck with standard shift transmission, grading equipment, mowers; ability to use 

hand tools; and ability to use electronic data tech-

nology.    

      Applications and additional information re-

garding the vacancy can be obtained in person at 

the District’s main office located at 3640 Old Ox-

ford Road, Hamilton, OH  45013 (Monday 

through Friday, 8:00 a.m. to 4:30 p.m.) or from 

our website at swrwd@swwater.org.   

mailto:swrwd@swwater.org


     CALL BEFORE YOU DIG.  IT’S THE LAW!  
                           1-800-362-2764 

 If you have been by our office building recently you may 
have noticed that we are undergoing some minor renovations.  
Our goals are to improve functionality and security for our staff 
and customers, and to update our finishes in the office.  
 One of the main features of the renovation is the creation 
of a new walk-up payment window.  The new payment window 
will be staffed by the same great personnel, but will be located in 
the foyer to make access more convenient for our customers.  So, 
if you happen to stop in over the next few weeks please excuse 
the noise. We hope you like the finished product.   

 
Submitted by Dustan Marshall, Operations & Maintenance Manager 

 

These are a few of the questions that our Customer Service Department get almost daily. 
 

Q: I signed up for Auto Pay, but my bill does not indicate I am registered for Auto Pay?  
A: If you have signed up for autopay on our new Invoice Cloud payment system, your water bill will NO longer state 
“PAID BY AUTOPAY” as it previously did when handled through our office. You will receive notices concerning your 
bill/bills through the e-mail you provided.  
 
Q: I signed up for Invoice Cloud. Why am I not receiving a paper copy of my bill?  
A: When registering an account on the Invoice Cloud payment system, you should notice on the registration page 
there is a sentence that states “I would like to sign up for paperless”. The default setting is for paperless billing. If 
you DO NOT prefer paperless billing, you will need to UNCHECK that box.  
 
Q: What types of emails are sent to me if I register for Invoice Cloud?  
A: If you create an account in invoice cloud, you will receive e-mail notices when your bill is generated and a re-

minder as the due date approaches. This email is NOT a disconnection notice. If you received this notice and your 

bill was paid the same day, it may take 24 hours to post to your account (longer if paid over the weekend). If you are 

delinquent on your bill and subject to disconnection, “FINAL NOTICE” will be indicated at the top of the email.     

                                                                                                                           Submitted by Tracy Brindle, Customer Service  


